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Frequently Asked Questions about the Opening of the Housing Choice Voucher Waiting List 
 
Q:  Who qualifies for a voucher? 
A:  Low and extremely low income households, as determined by HUD’s income limits based on area median income 
(AMI) for each County.  Three-quarters (75%) of new applicants must be below 30% of AMI or be extremely low income.   

Persons in Family / Total Gross Household Income  (2015 Income Limits) 
          1          2              3            4              5    6             7             8 
Extremely Low (30% of AMI)  16,250   18,550   20,850   24,250   28,410   32,570   36,730    40,890 
Very Low (50% of AMI)   27,000   30,850   34,700   38,550   41,650   44,750   47,850    50,900 

 
 

Q:  What information do I need to apply? 
 A:  You will need the following information for each person in your household:  date of birth, Social Security Numbers, 
and gross income.  This is required for each adult and child in the household.   
 

Q:  Where do I go online to apply? 
A:  You may find the link to the housing café on www.haslo.org.   
NOTE:  Please write down your password to your account for future reference. 
 
Q:   I don’t have a computer.  How can I apply? 
A:  Local libraries offer free internet access.  You may have to reserve a computer time.    
A:  Some social services agencies may offer application assistance to their clients.  Contact your case worker to find out if 
they offer assistance.   
A:  American Job Centers of California (AJCC, formerly known as One Stop) offers assistance at their office at 800 
Industrial Way in San Luis Obispo. 
A:  Ask family or friends for assistance if they have a computer. 
 
Q:   I applied last year on-line.  How do I get back onto that account to apply again this year? 
A:  There is a new online system this year, called the Housing Café.  You will need to register on this system and create a 
new account.  Once you start the process (see the ½ page of instructions), the system will recognize you, give you a 
registration code  and will link last year’s application with this new account and will give you the choice to apply for the 
2015 pre-application interest list. 
 
Q:  I don’t have any income.  Can I still apply for a voucher? 
A:  Yes.  If you have minimal income and have a voucher, HASLO will pay 100% of your rent, if minimum rent rule of $50 
does not apply.  If you have minimal income, HASLO will only pay for units where the cost of utilities is included in the 
rent, and the total cost may not exceed the rent amount for which you qualify.  Please note that it is rare to have NO 
income – cash assistance for daily living expenses must be counted as part of your income under the regulations. 
 
Q:   If I am a person with disabilities and I require a reasonable accommodation, what should I do? 
Persons with disabilities who are unable to obtain computer access through other means and who need assistance with 
the application may schedule appointments with HASLO to obtain application assistance.  All HASLO appointments must 
be pre-scheduled and are only available at the HASLO office in San Luis Obispo.  Please call 594-5303 to leave a message 
requesting an appointment for assistance. 
 
Q:  I applied last year, but didn’t get a voucher.  Should I apply again? 
A:  Yes, you should apply again. The pre-applications will be entered in a lottery to be on the voucher waiting list. 
 

http://www.haslo.org/
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Q:  If I have any criminal convictions or arrests, should I bother applying? 
A:  Unless you are a convicted sex offender, you should consider applying if you meet the income requirements.  In some 
cases, HASLO may deny you based on prior criminal arrests or history of criminal acts. 
 
Q:  How will you decide who gets the vouchers? 
A:  HASLO will use a lottery system to select 500 applicants from the opening of the pre-application process. 
 
Q:  When will I know if I am selected or not selected? 
A:  HASLO will notify all applicants in the fall either way, postal mail.   You should have a reliable mailing address or PO 
Box for purposes of remaining in contact with HASLO. 
 
Q:  If HASLO tells me I have been selected, what happens next? 
A:  HASLO will contact applicants in the order of their lottery number.  Applicants will be asked to come to HASLO’s 
offices, where HASLO will verify their eligibility.  If the applicant is determined to be eligible, HASLO will offer the 
voucher and brief them on next steps. 
 
Q:  If I am selected, how long will it take for me to get my voucher? 
A:  It depends on the order in which you were selected.   An eligible applicant who is #10 will receive their voucher 
before an eligible applicant who is #150.   The process of awarding all the vouchers from this round may take up to a 
year or longer.   
 
Q:  What is a Housing Choice Voucher and how does it work? 
A:  The housing choice voucher provides rental assistance for the voucher recipient in approved housing units.  You can 
use the voucher to help pay for rent in apartments, houses, manufactured housing, or mobile homes. If you have a 
voucher, you pay 30% of your income towards the rent and HASLO pays the landlord the difference between 30% of 
your income and the total rent amount.  So, if you are renting a 1 bedroom for $900 per month and your income is $881 
per month, you would pay $265 for your rent and HASLO would pay $635 to your landlord. 
 
Q:  How does HASLO decide what rent amount I qualify for? 
A:   HASLO uses your family size and composition to determine what size unit for which you qualify.  Once they 
determine what size unit for which you qualify, they set your maximum payment standard guideline based on that sized 
unit.  So, for example, the maximum payment standard for a 2 bedroom unit would be $1,320 in 2015.   
 
Q:  Can I rent a smaller unit than the one for which I qualify?  For example, if I am a mother with a two year-
old daughter, and qualify for the rental amount for a two bedroom unit, can I rent a one bedroom unit? 
A:  Yes.  But the voucher would be lowered from a 2 bed to a 1 bed payment standard limit, which is less than the 
amount for the larger bedroom size; therefore, rent would need to meet the new voucher size limit. 
 
Q:  If the landlord is willing to rent a bigger unit to me than what I qualify for and is willing to only charge 
me the cost of the smaller unit, can I rent that?   
A:  Yes.  Be aware though, that there is a risk that if the landlord decides in a future year to raise the rent above the 
payment standard for which you qualify, HASLO will not be able to increase its payment to that level and you may have 
to either make up the difference yourself or move out of that unit and look for different housing. 
 
Q:  Does the voucher require a one-year lease? 
A:  No, a six-month lease, or a month-to-month rental may also qualify. 
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Q:  How do I change my address? 

1.) Have them log in to the Housing Café site. 
2.) Then, on the “My Applications and Certifications “, screen select the “View” button. 

 
3.) They can then select “Instructions” on the side menu which will bring up “Contact Details”. They  can now edit 

the indicated fields 

 

 
If you don’t see the list of choices on the left hand side of your screen, please send an e-mail to 
s8@haslo.org with the change in address details. 

 
 

 

mailto:s8@haslo.org
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4.) Once they are finished editing they can click the “Save and continue” button at the bottom of the page, then exit 

by clicking the My Profile button. They do not have to go back through the whole application and can only edit 
those specific fields as indicated. 

 
5.) And that’s it; you are done! 

 
 

 


